
Check out the new and improved myBlueCross, where it really is all about you!

Register for myBlueCross 
at AlabamaBlue.com

Visit myBlueCross at AlabamaBlue.com
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myBLUECROSS

At Blue Cross and Blue Shield of Alabama, 

we want to make it easy for our members to 

take charge of their own health and wellness. 

That’s why we created myBlueCross, our 

member website, and why we’re making it 

even easier to use—so our members can  

find what they need, fast.

Features & improvements include:
	 NEW! Action Items section —  

Quickly guides members to  

important tasks

 	Search Claim Statements — Brings 

claims search to the dashboard so it is 

more easily accessible

 	Care reminders — Now easier to find,  

highlights gaps in care and helps 

members stay up-to-date

	 Member banners — Moved from 

the bottom of the page, making 

messages easier to find and helping 

to close gaps in care

Depending on coverage, each member’s 
dashboard will look a little different.



PER72-2001

•	 Check your benefits

•	 View or email your ID card

•	 Get your contract information

•	 Easy login with Touch  

or Face ID options

•	 Find a doctor...and more! 

There is no charge from Blue Cross and Blue Shield of Alabama to download,  
but rates from your wireless provider may apply. This information is for educational 
purposes only and is not a substitute for personal care from a licensed physician. 
Please consult your physician for diagnosis and treatment options.

myBlueWellness is a wellness website provided by Blue Cross and Blue Shield  
of Alabama and powered by WebMD®.  WebMD is an independent company  
providing health assessment tools, such as HealthQuotient®, to our customers.  

•	 Daily journal

•	 Photo gallery

•	 Kick counter

•	 Contraction counter

•	 Customizable reports

•	 Daily pregnancy and parenting tips

•	 One-button dialing to access your physician 

and/or Baby Yourself Nurse*

* For this service, you must be a Blue Cross and Blue Shield of Alabama 
member and enrolled in the Baby Yourself Maternity Program.

Register for myBlueCross  
to get enhanced features 

using Alabama Blue

•	 Medication reminders

•	 Common dosages

•	 Possible drug interactions

•	 One-button dialing and 

turn-by-turn directions  

to pharmacy 

Medication tracker with  
custom profiles 

•	 Health conditions defined

•	 Information on medications

•	 Medical procedures 

explained

•	 Natural treatment options

•	 Medical dictionary

•	 English-to-Spanish 

translations

Handy reference for your  
common health questions

Tracks your baby’s growth and your 
personal journey to motherhood

Our Alabama Blue mobile app includes the Virtual ID Card 
so you can view or email your Blue Cross ID card!

Our latest  
app is  

just right  
for  

expectant  
moms!

MOBILE APPS & TOOLS

An Independent Licensee of the Blue Cross and Blue Shield Association
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